
UTILITY COMPLAINT FORM 
1 -  

Phone: (602) 542-0qf i; (605) 542-2129 Investigator: Trish Meeter 

Priority: Respond Within Five Days ,.-.- ( i L ’ I  qn n,-1 I C  -r; 

Opinion No. 2015 - 122902 “’>’ ’’\’ ‘Da‘te: 6/24/2015 
Complaint Description: 08A Rate Case Items - Opposed 

A -  

NIA Not Applicable 

First: Last: 
Complaint BY: Edward Smith 
Account Name: Edward Smith Home: (480) 635-2064 

Street: 5038 128th Dr. Work: 

City: Litchfield Park CBR: 

State: Az Zip: 85340 - is: 

Utilitl, Company. Tierra Buena Water Company, Inc. 
Division: Water 

Contact Name: Robert Prince Contact Phone: (602) 935-1 100 

Nature of Complaint: 
W-02076A-15-0135 OPPOSED 

Caller states that although he is not opposed to an increase in rates in order for the company to continue to 
provide service, he is against low usage customers being charged a high commodity rate when high use 
customers benefit from the same rate. He believes those using more should be charged more. 
*End of Complaint* 

Utilities’ Response: 

Investiaatots Comments and Disposition: 
DOCKETED 
*End of Comments* 

Date Completed: 6/24/2015 

ODinionNo. 2015 - 122902 

JUN 2 6  2015 


